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Term Meaning
Aadhaar 
Number

Aadhaar is a 12 digit individual identification number issued by the 
Unique Identification Authority of India (UIDAI)

Active Consumer Consumer allowed to take refill whose LPG connection is neither blocked 
nor terminated

AHL TIN AHL TIN (Abridged Household List Temporary Identification Number) 
is a unique 29 digit number assigned to each member of BPL household 
by SECC-2011 census.

Blocked 
connection

LPG connection put on hold for verification purpose and not allowed to 
take refill during the blocked period

Cleared KYC Clearance of consumer KYC information through de-duplication process 
at OMC and NIC level

Commercial non-
subsidized  LPG 
cylinder

LPG cylinder (in 19 Kg or 47.5 Kg) available at market rate for commer-
cial and industrial establishment

Corporate Social 
Responsibility 
(CSR)

A portion of profit dedicated by profit making Company for the purpose 
of common social good so as to give back to the society within which 
they operate

Domestic 
Consumer

Consumer using LPG for domestic purposes like cooking, heating

Domestic 
subsidized LPG 
cylinder

LPG cylinder available at subsidized rate for domestic use where subsidy 
amount is borne by central government and transferred to bank account 
of LPG customers after purchase and delivery of a refill

e-KYC services 
of Aadhaar 
Authentication

A process where Aadhaar number along with Aadhaar holder’s personal 
information (biometric/demographic) is submitted digitally to UIDAI for 
instant authentication and verification of identity. The purpose of authen-
tication is to enable residents to provide their identity and for the service 
providers in a secured manner to supply services and give access to the 
benefits

Electronic de-
duplication 

Computer aided exercise to identify duplicate/multiple connections on 
the basis of certain parameter / inputs viz. Aadhaar number, AHL TIN, 
bank account etc.

e-PMUY Revised guidelines of PMUY wherein scheme benefits were also pro-
vided to BPL families covered under seven additional notified categories 
(excluding those covered by 14 parameters of exclusion in SECC list) in 
addition to SECC beneficiaries

Fractionators Fractionators plant process natural gas to separate it into different frac-
tions / hydrocarbons viz. methane, ethane, propane and butane required 
by different applications like production of LPG, fuel / feedstock for urea 
plants  and power plants, production of petrochemicals, LPG and indus-
trial fuel etc.

Glossary
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Jandhan Account A saving Bank account for every household under National Mission on 

financial inclusion for universal access to banking facilities, financial lit-
eracy, access to credit, insurance and pension facility

Know Your 
Customer

Procedure followed for obtaining information on Proof of Address (POA) 
and Proof of Identity (POI) with supporting documents

LPG Blended form of Butane and Propane readily liquefied under moderate 
pressure. LPG vapour is heavier than air; thus it normally settles down in 
low-lying places

LPG bottling 
plant

A plant receiving bulk LPG through pipeline or a reliable source for bot-
tling (5 kg, 14.2 kg, 19 kg etc.) and supply to market.

LPG control 
Order

Order notified by MoPNG to regulate supply and distribution of LPG in 
India

LPG Panchayats An education and awareness programme to educate PMUY beneficiaries 
on benefits of sustained and safe use of LPG

Market 
Disciplinary 
guidelines  

Guidelines framed by OMCs to maintain discipline in the operation of 
retail network and provide high customer service standards.

PAHAL (DBTL) DBTL (Direct Benefits Transfer for LPG Consumers) Scheme has been 
named as ‘PAHAL’ which means “Initiative”. It is an acronym based on 
Hindi translation of the Scheme: “Pratyaksh (Direct) Hastantarit (Trans-
ferred) Labh (Benefit)

Public distribution 
system

PDS facilitates the distribution of essential commodities to a large num-
ber of poor people at a subsidized price on recurring basis. 

Public liability 
insurance

A third Party Insurance obtained by OMCs towards accidents involving 
LPG

RGGLV LPG distribution location set up broadly based on potential of average 
monthly sale of 600 LPG cylinders of 14.2 kg

Safety Clinics An awareness programme for safety aspects of LPG usage during the 
LPG connection distribution to make the new consumers aware of the 
safety procedures 

SECC-2011 SECC-2011 is a study of socio economic status and allows ranking of 
households based on predefined parameters. It has three census compo-
nents viz. Rural, Urban and caste census. 

Seeding of 
Aadhaar 

Aadhaar seeding is necessitated for receiving Direct Benefit Transfers 
(DBT) provided by various Government schemes. In order to enable 
Aadhaar seeding, the beneficiary has to furnish Aadhaar to his/her LPG 
distributor and bank. 

Standard 
Operating 
Procedure

Standard operating procedure (SOP) is a set of step-by-step instructions 
compiled by an  organization  to achieve efficiency, quality output and 
uniformity of performance, while reducing miscommunication. 

Subscription 
voucher

On payment of LPG security deposit and requisite documents by appli-
cant, subscription voucher is issued for successful registration. 
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Subsidy A form of financial aid or support extended to an economic sector (or in-

stitution, business, or individual) generally with the aim of promoting 
economic and social policy.

Taj Trapezium 
Zone

A defined area of 10,400 sq km around the Taj Mahal to protect the mon-
ument from pollution

Validation check An automatic check to ensure that information / data entered is sensible 
and stops unexpected or abnormal data
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