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Office of the Accountant General (Audit),
Nagaland, Kohima - 791001

Tele: 0370-2225309, FAX:

NIT for Annual Mainlenancc C'ontract of C'omputers & other IT Hardware.
'Ihis otllcc invites quotation fiom reputcd Il' [rirms fbr Annual Maintenance Contract (AMC) of
('ontptttcrs arrd II llardwarc {irr thc [rirtancial Ycar 2021-22. ('ontlguratign ancl other details of itcrns
to hc placcd Lrndcr AM(' arc dctailcd lrelow:
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I lenr Qt"v Purchase Date '[otal Purchase Cost

Scrvcr lnlrniti (ilobal l.inc
(;t l70l('w

I 20,03.2014 1,19,000

llP All-ln-Orrc PC 23-R l4llN 4 22.01.2016 2,t3.828
llP l5-AC l0l'l'tJ [.aptop -) 22.0t.20t6 1,l'4.660

I II, I 3-S I 02'l'L.r l.aptop

['anasor.ric l''l -l I] I ll \(i \ I)r'o jcctor

llP All-ln-One P('ll-b 25lin

I

I

9

21.0r20t6

.r l.0ll.t0l6
48.878

68.500

16.08.20 r 7 5,04.000
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t0

[.aptop HP Notebook l5ay 554'l'U I r6.08.2017 59,000

llP All-lrr-Onc P('22- cl00l,lil
\tr-Kanr 5KVn lSoV IQ ( )\l l\l
[ ]l)S ( lnclLrdins []attcrics)

4

I

0 t .02.201 9 2.30.000

0r.02.20tI 73"800

I lP l.aser.let Pro M[]P lVI226dw I 30.03.2020 34.000

Total Quantity 26
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Scnior Audit Officer (Administration)
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l.
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J.

Anncxure A

Ternrs and Conditions ,f Annuar Maintenance contract

AMCI rate will be .... percent of total purchase cost and shall be for 12 months
comnrencing from l't April 2021 to 3lrh March 2022.
'Ihe pavment shall be divided inl0 lirur quarters in equal proportions and will be
released on completion ol'e\ery quarter.

The responsc time shalt be 2'l hours from the reporting time. Any <jocuments required
as per (iovernlncnt regulations lbr the visit o1'Service [.)ngineers of the llrnr to the
premises o1'the oftlce shall be arranged by the firm.

Maintenance Servicc shall be comprehensive ancJ ONSITE in nature which shall include
prcvcntivc and ctlrrcctir c rnaintcrrance ol'the I l assets.

In the event the firm does not attenii to the service calls of the olfice within the stioulated
tirne.

lirrUp-r rtrdividuals_ tlre_e_xpendit-uc insurled he_rc_bJ shall be-recsy9r9d_&qq_ary
pal lncl n.r_!_duq !q"t hp !L ryl

6' I'he irrtcrnals ol'P('s/nlonilorsz'kc1'hoards/rrousc shall be cleaned and checked thoroughly
twicc in a quarter.

If'at all. any I-l' assct or its part shall rccluirr..

rectillcatittn ol' anv complaint. thcn writtcn

lAudit). spccitr. ing thc cJctails ol'thc itsms to

Saf-et__v & securitr, as u,cll as thc transportation

vcrsa shall bc at the risk and cost ol'the flrln.

Site condition o1'each and evcr\' users' locations alt'rng r,rith n- assets shall be thoroughly
checked periodicalll and a reporl thereon shall be subrnitted monthly, 'l'he rep.rt shall
contain def'ects in elcctril'ication/carthings. il'anv noticecl, in an1, o1.the user.s location.
I'he cost of rcpair/replacetne'nt ol'I'['assets darnaged due to electrical problem including
carth leakage shall be borne b1'the contractor only. if the site condition ot the particular I.I.
Asset(s) is not comlnented in thc rr.nthrl sitc-ctlniJition reporl.

4.

7. to he rnoved out of this of1'ice premises fbr
pcrrnission is to be sought from Sr. DA(j
be taken out ttf'officc and reasons thereol.

of I'l' assets to the firm's premises and vice
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9 [)efbctive parts (minor hardw'are parts) shall be repraced by new parts of the same model
& rnake and the cost of replacement shall be borne by the firm. In the event of such new
parl not bcing c.rrpatiblc *ith tlrc cxisrirrg part. such existing part shall also be replaced
ri ith tlre trctr origitllll parr. Attr ttrujor lrardrrarc parts r.lhich are beyond repair shall be
procurcd b-r thc ol'tlce rirr rrhich irrstallation should be donc br the 1lrrr.
I'hc Scrvicc cngincers depLrtcd tbr rnaintenance o1'the svstem shall have good knowledge
o1-all cornputer hardr'r'are specifications. operating systems and application software used
in the Server and Desktop computers and also should have good skill in client-Server
('on figtrration ol' \\ irrdou s 20 I I Scrr cr.

In thc cvent an l'[ itcrn could not be repaircd/replaced within 4g hours, a backup of'the I.f
itern shall be provided until the itern is repaired/replaced.

In the course of servicing a computer. if the hard-disk is to be formatted, the service
engineer should obtain prior permission from IS cell in-charge and backup the data to
anothcr conrpatiblc dcvicc he 1irre tbrmatting.

All Sc'rvict: calls shall bc attcncletl durine uorking da1,s and w,orking hours of the of1lce
onl\' unless special pcrtnissi,n has bccn sought anrJ grantcd br the Sr. Dv Accountanl
(ieneral (Audir).

lncotne'['ax [:xemption ccrtificatc may bc furnished: otherrvise l0% of the Gross Amount
ot'the billrrill be cleductcd as Income I-ax.

10.
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t4.

Authorized Signature of the F.irm:

Nanre of the I,'irm:
Add ress:

Contact Number:
Umail:
Seal: tI

Senior Audit C)fficer (Administration)
OlIice of thc .\ccountant (jeneral (,\utlit) \agalantl, Kohima

Signature:
Signatu re:

Office of the Accountant General (Audit),
Nagaland, Kohima _ lgTOOi

Tele: 0370-2225309, FAX: 0370 -224g11T
e-mai I : agau nagaland@cag.gov. in



Office of the Accountant General (Audit),
Nagaland, Kohima - 797001
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I'lrc quotation should be submitted in the prescribed lbrrrat as given below:

Ite rn Quantity I tltal pule hasc AM(' Ratc (irr o,"o

cosr (in {) ol't()tal pLrrchasc

cost

,.r,-t-r, and ('oncjition ol'this Olllcc (cnclosctl lrcrurith)slroulcl bc sLrbnrittcd along rvith the quotation
bcaring thc autlrorizcd signaturc and seal ol'the tlrnr.

sd/-
Senior Audit Officer (Administration)

t

Tele: 0370 -2225309, FAX: 0370 -22431 17
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'l'ax (if
anY)

Amount




