
OFFICE OF THE PR. ACCOUNTANT GENERAL (A&E).I.
MADHYA PRADESH. LEKHA BHAVAN, JHANSI ROAD.

GWALTOR - 474002

No./VLC/Data Mi g ration/Tender lD-?} Dated:1S/0712020

NOTICE INVITING TENDER

Office of the Pr. Accountant General (A&E)-|, Madhya Pradesh Gwalior invites sealed
tenders depicting financial implrcatron for VLC data migration of existing server to a new
database server as per the details placed at Annexure - L The rates are to be quoted against
ttems shown in Annexure - ll along with estimated time frame in terms of man-days for the
database migration requirement(s)

The existtng VLC Software was originally developed in Oracle 8i and the forms and
reports were developed in Developer 2000 from the year 2002-2003. The VLC system has been
mrgrated/upgraded to Oracle 119 in the year 2011-12.

lntending firms / partrcipants should submit tenders to the Senior Accounts Officer (VLC),
'1'1 Floor, B-block Lekha Bhavan Gwalior. M P on or before 10.08.2O2Oup to 03:00 P.M. in a
sealed cover containing two sealed envelopes One for 'Technical bid' and another for
'Financral Bid in the prescribed format as enclosed rn Annexure-V & Annexure-Vl respectively.
The participants should fulfillthe terms and condrtions given in Annexure-lll enclosed. The outer
envelope containtng both the bids must clearly be super scribed "Tender Documents for Data
Migration of VLC Database' Tender to be addressed to -

"The Senior Accounts Officer (VLC),
Olo the Principal Accountant General (A&E)-l,
Madhya Pradesh, Gwalior Lekha Bhavan,
Jhansi Road, Gwalior, Madhya Pradesh - 474002"

The Technical Bids shall be opened in O/o the Principal Accountant General (A&E)-1.
Madhya Pradesh. Gwalior on 17th August, 2020 at 03.00 PM by the committee authorized by
the competent authority of this Office in the presence of such bidders who may wish to be
present or nominate therr representatives The authorized representatives of the bidders will be
required to subrnit letter of authortzation The financial bids of only those bidders whose
Technrcal Bids are qualifred. shall be opened by the Committee on the next working day of
it's opening i.e. 17th August, 2020.

THE TECHNICAL BIDS SHAL|- BE OPENED ON MONDAY 17th AUGUST-202A AT 03:00 PM

Earnest Money Deposit (EMD) of Rs. 5000/-(Rupees Five Thousand Only) in the
shape of demand draft from any nationalized bank will have to be deposited at the time of
submisston of Tender Form. The bids without Earnest Money shall be summarily rejected.
However, Bidders who are eligible to be exempted from depositing EMD according to Rule-170
of GFRs. 2017 & should submit scanned documentary proof thereof alongwith technicai bid
online through CPP portal Besrdes, they have to send a attested hardcopy of the same valid
exemption certificate(s) by Speed post or Registered Post to Sr. Accounts Officer. VLC section.
O/o the Principal Accountant General (A&E)-l Madhya Pradesh, Gwalior-474002 on or before
10.A8.2A20 i.e closure time for uploading of the bids. The validity of the Demand Draft must be
up to 6 (Stx) months starting from the dated of submission of the bids. The demand draft shouid
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be drawn in favor of 'Pay and Accounts Officer, Office of the Principal Accountant General
(A & E) - l, Madhya Pradesh, Gwalior'. Bidders shall not be permitted to withdraw their offer
or modify the terms and conditions thereof. ln case the bidder fails to observe and comply with
the stipulations made herein or backs out after quoting the rates, the aforesaid bid security shall
be forfeited to the Government of lndia.

While all efforts have been made to avoid errors in the drafting of the tender
documents, the Bidder is advised to check the same carefully. No claim on account of
any errors detected in the tender documents shall be entertained.

Necessary queries/consultations regarding the Database migration requirements, if any,
may be made during working days (Monday-Friday) between 2 pm to 5 pm to Senior Accounts
Officer, VLC section (0751-2322400 & 2426458) .

Encl As above

Sr. Acc
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Annexure I

Details of data to be miqrated

Broad requirement:

The source code of VLC and database application in present server is to be migrated to thenewly procured server

Details of files irr present server:

VLC A4

MMB 06 MMB 02

FMB a7R FMB 54

RDF 916 RDF 106

TOTAL 1697 TOTAL 162

Size of database:

168 734314 cB

Configuration of Old server:

a j ilP PROLIANT ML35C G6 Seivr:r
b) L,ilux RHIL 5.6
c, Oracle 11G

Configuration of New Server:

a) Dell PowerEdge T640 server
b) PowerEdge T640 mother board
c) lntel Xeon Silver 41,10 2.tG, gC/rcf
cil 9.6Grrs. 11M cache, Turbo, H I (85W) DDR4_2400
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Schedule of Requirements

Description of Work
lnstallatron of Operating System Red hat Linux 6.9 in n"* *
lnstallation of Oracle 11g database suitable for running VLCIA4 application with
RAID configuration

lnstallatior of Web logic server, Forms and Reports. other components required for
running VLC applrcatron

Transfer of entire VLC database and the application to ilre new seivei
checking of Performance of the server and fuil road and manage performance

Ensure the Prrntrng and all other normal VLC application is functioning smoothly in
produrction environment wrth full load of Users

confrguratron of the backLrp server as per business continuity plan.

Any other activity required to run the application rn live environnre.t ,r n o"rg i;
currently run on the existing server,

Provision for automattc creatjon of backup files (oracle dmp files) in external
slorage medta for backup and provlsion for transfer of backup data too off-site
location electronically at pre-determined time intervals through FTp or other
surtable methods

Cther requirements (if any) not specified above.

Annexure ll
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ANNEXURE-III

Terms and conditions for Data Migration of VLC Database

The terms and conditions will be as mentioned below:-

1) The rates should be quoted wrthout any conditions and should be inclusive of all actual
taxes The rates must be filled rn completely, without any error, erasers or alterations.

2)Delivery Schedule: The vendor will start the work within 1 week from the date of agreement
and the entire work shall have to be delivered rnstalled and commissioned after due testing
within the period quoted in tender form keeping ample scope of bug fixing. documentation
and tratning No request for the enhancement in price due to extension in time schedule of
delivery or installation would oe entertained.

a) All work will have to be done in working days i.e. Monday to Friday during office hours
9.30 AlVl to 6.00 PM

b) All work of Data Mtgrairon will have to be done rn the office campus Database will not
be allowed to be made available outside the office through internet or other
means/devices

3) Warranty: Warranty for a mrnimum period of '18 months from the date of issue of completion
certificate shall be provided by the vendor. All types of defects/ bugs/ problems will have to
be solved free of cost by the vendor during such warranty period.

4)Security Deposit: An amount of 10oh of the contract value shall have to be placed as security
depostt tn the shape of FDR or Bank guarantee in favor of 'Pay and Accounts Officer,
Office of the Principal Accountant General (A&E) - l, Madhya Pradesh, Gwalior' within
fifteen days of acceptance of the LOA & the same will be released after successful completion
of the warranty period as per terms and conditions of the contract, followed by issue of
completron certifrcate

5)Mode of operation: Tl-ris offrce is in process of upgradation of the current server for
enhanced functtonalrtres Ther-efore the current database has to be migrated from the existing
server to the new servers with all the existing functronalrty.

6)Payment Terms: No advance payments shall be made under any condition. Payment would
be made subject to availability of funds after completion of the entire work including:

a) Testing and successful running of the database application
b) lmparting tralnrng by vendor to selected group of officials
c) llanding over tne documentation.

7)Manual and Documentations: The following manuals/ documentation are to be provided.
All the manuals. orrginal source code will be the property of the lndian Audit and Accounts
Department.

a) A complete set of martual on the procedure adopted during the process of data '

migration which incluce lnstallation, commands, Locations of files, operations etc.
bt Database Admrnistrators manual along with complete details.
c) Compiete updated soLlrce code in soft copy format.
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8)Training: The vendor shall imparl adequate trarning to few selected staff of this office on
database admrntstration who will be directly responsible for management of server and
database after the data mrgration rs completed.

9)Penalty for delay in delivery and installation: The schedule for delivery and installation is

to be strictly adhered to in vrew of the strict schedule for implementation of the project as time
is the essence of the contract Any unlustified. unacceptable delay in delivery and installation
beyond the ttnre schedule shall render the vendor liable for liquidated damages @ 1% of
tendered amouint per week subject to a maximum of 5 weeks and thereafter this office holds
the optron for cancellatron of the order for pendrng work.

10) Sub contracts: The vendor shall not assign or sublet any portion of the contract without
the wrtten approval of the office

11)Compietion: The work shail deemed to be completed only when this office has received
allthe modules oi VLC Applrcation software rn operational condition as perthe terms of the
Ccntract whether explicrt or implred and the same is found to be running smoothly and
sattsfactorily after testing A certificate rn thrs regard has to be obtained from AAOA/LC in

regard to satrsfactory conrpletion of Data Migration from old to new server

12) Cancellation of the work order: The work order can be cancelled by this office on account
of breach of any of the clause of the work order or on account of incompetence on the part
of the vendor to carry out the work as per requirement of this office. ln such situation
security deposit made by vendor will be forfeited in favor of this office.

13) Aciditional work: Any additronal work otherthan those mentioned in the scope of work will
be done by the vendor at a rate agreed to by the both parties, if ordered.

14) Boarding and lodging: The Office of the Principal Accountant General (A&E)-l Madhya
Pradesh Gwalior may arrange for lodging facility for the software engineers deployed for
the v'rork in oiTice guest house on payment basis on receipt of request well in advance and
sublect to avatla:btltty of accommodatron. The cost of travel expenses. food / boarding etc
vyrli be borne by tne vendor

15) Jurisdiction of courts in case of disputes: These terms and conditions are governed by
the law of lndia for the time being in force. ln case of any dispute, the decision of the
Principal Accountant General (A&E)-l Madhya Pradesh, Gwalior would be final and binding
upon both the parties. The cause of dispute must be presented in writing before him within 15
days of occurring of such dispute for the purpose of adjudication. lf occasion arises, the
lurrsciictron of the appropriate court will be at Gwalior

16) Arbitration: in ihe event of any disputes or differences between the parties whether during
the execution of orders or thereafter whether by breach or in any manner in regard to:

a) The constrtution of terms and conditions
b) The respecttve rights and liability of the parties hereto thereunder.
c) Any matter or things artsing out or in relation to or in connection with these terms

and coriditrons
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Either party shall give written notrce to the other of the same and such dispute or differences
shali be referred for the soie arbitration of any persons appointed by the Comptroller and
.t.itiilor Generai of Inclra Trre <iecisron of such arbitration shall be conclusive and binding
on the partles hereto There shall be no oblection to any such appointment that the person
appointed is a Govt Servant The Provrsions of the Arbitration and Conciliation Act. 1966
and rules thereunder shall apply to the arbitration proceedings" Such Arbitration shall be
held in Gwalior

17) Binding: This offtce does not bind itself to accept the lowest tender and reserves the right
to lelect any or ali tenders tecetved without assignrng any reason whatsoever. Tenders in
wn jcn any of the particulars and prescribed information are inadequate or incomplete in any
respect or the prescrlbed condtttons are not fulfilled are liable to be rejected. Canvassing
rn any form by the tenderers wrll result in re.lection of their tenders.

Sr. Accounts OfficerA/LC
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Annexure lV

BID Details:

Bid Particulars

Narne of the brdder

Address of the bidder

Contact details of the executive to whom all references shall be made regarding

this tender:

Name

Desrgnatron

Address

Telephone

Fax

Emarl address

Bidder Seal

Page 8 of f3



a

2. Bid Letter
Date: dd/mmlyyyy

To
The Sr Accounts Officer/VlC
Cffice of the Princrpal Accountant General (A&E)-l
Maohya Pradesh Gvyalior, 474042

Reference: Tender No

Srr,

Dated

We hereby declare

That we are Oracle partners and fulfil the criterion specified in the Bid Document.
We hereby offer to provrde the services at the prices and rates mentioned in the
attached frnancral bid We do hereby undertake that, in the event of acceptance of our
bro the commencement of services shall be made as per the requirements. We affirm
that the prices quoted are inclusive.

We enclose herewith the complete Bid as required by you This includes.
1 Bid partrculars
2 This oid letter
3 Technrcal details of servrces offered
4 Warranty
5 Marntenanceandserviceresourceiinfrastructurefacilities

We have carefully read and understood the terms and conditions of the tender
anO the conditrons of the contract applicable to the tender We do hereby undertake to
provision as per these terms and conditions.

We hereby certify that the Bidder ts a company registered under company's
Act'Partnershrp FirmiProprietorship Firm and the person signing the tender is the
constrtuted attorney. Brd Security in the form of a Bank Guarantee / Bank Draft issued

(bank) for an amount of Rupees
attached with the Financial Bid document We do hereby undertake, that, until a formal
contract rs prepared and executed. this bid, together with your written acceptance
thereof and notification of award of contract, shall constitute a binding contract between
US

Srgnature of Brdder (with oificral seal)
Date
Narne
Designatiori
Address
Telephone
Fax

by
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Emarl address

Detarls of Enclosures:
1

2

J
4

5

3. Technical details of Services Offered
I ne list of arl services (charges or otherwise; should conform to the requirementslscope
of work/deliverables and other incrdental & ancillary requirements and to be spectfied
by the brdder (s) or the brdder(s) should give an undertaking as under:

Undertaking
We have understood the requirements of this project and shall provide all services as
per the requirements of this bid document.

Bidder Seal

Also a certificate in the followrng format shall be provided by the bidder (s):

Certificate
We clearly ;nderstand that even if we make occasronal use of our hardware/software
ercr during developrnent stage/testing stage we will not get any financial benefits nor

srail we clarm it rn any fornt

Bidder Seal
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Annexure V

BIDDING S HEET HNICAL
NoSI Criteria Whether met?

lf so, details thereof with
supportinq documents

1 l-he vendor should be an orrgrnal developer of the
software solution System lntegrators, Consultants
and franchises of software companies would not be
consrdered

2
-l he vendor should have software
deveioprnent/servrce experience of not Iess than 3
years ln the cievelopment. rmplementatron and
rnaintenance of VLC and other related software in
Govt /PSU departments

2 The vendor should have minimum turnover of Rs" 2
crore per annum from software development in last

!!re_qy-eq1s_ _ _
A -[he vendor should have experience in working on

Governnrent accounting software with latest
technology such as client-server. web based etc
(Oracle i 1q database application)

tr
.J, The vendor should have regular employees,

professronal on therr pay roll for carrying out the
assigned software development works and the list
rr-rdrcatrng the qualrficatron and experience should be
enclosec

6 l'he vendor shor-ild be ISO 9001.2015 certified

7 The ver,dor should preferably have undertaken
clevelopment/renderec suipport oflfor VLC related
software prolect rn lA & AD

o Whether EMD is attached wrth the financial bid?
Yesi No

o The vendor should be registered with GST
Department (copy should be enclosed)

10 The vendor should hold a valid and current PAN
(q9py ! rlolrlQ Qg q19lo_seQ)

11 Documents supportino Oracle Channel Partner

12
-i"he vendor should have at least 02 Oracle certified
professionals on lts roil and sufficrent manpower to
handle srmilar assignments

Place
Date'

Authorised signatory
(For and on behalf of the Agency/Company)
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Annexure Vl

BTDDTNG SHEET (FTNANCIAL)

1. All inciusive cost in INR
2 Goods & Service Tax
3 Perrod of validity of cluoted rate

Place
Date

Authorised signatory
(For and on behalf of the Agency/Company)
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CONTACT DETAILS

1. Name of the Vendor

2 Contact Person

J. IMobile Telephone number of the contact person
as above

4 Full postal address for communicatton

5 Fax Nc with area code

6 Email address for cornmunication

Place
Date

Authorised signatory
(For and on behalf of the Agency/Company)
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